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Affordable health coverage. Quality care.

STATE OF NEW JERSEY
Department of Human Services
Division of Medical Assistance and Health Services

Phat Biéu Chdéng Ky Thi
Ky thi 1a Bat Hop Phap

NJ FamilyCare tuan thu theo luat dan quyen Lién Bang hién hanh va khong ky thi trén can ban chling tdc,
mau da, ngudn goc quéc gia, gioi tinh, tudi hodc bat nang. NJ FamilyCare khong loai trle ngwoi ta hoac
dbi xtr khac biét déi véi ho vi chiing toc, mau da, ngudn gbc quéc gia, gidi tinh, tudi hodc bat nang.

NJ FamilyCare:
e Cung cép cac tro cu va dich vu cho nhirng ngudi bi khuyét tat dé lién lac hivu hiéu véi ching
t6i, nhu:
- Céac théng dich vién ngdn ngir ra d4u co kha nang
- Thong tin trén van ban duéi cac dang thirc khac (chi in khd I&n, am thanh, cac dang
thirc dé tiép can bang dién t&r, cac dang thirc khac)
e Cung cép cac dich vu ngdn ng* mién phi cho nhirng ngwdi ma ngdn ngi chinh khéng phai
la tiéng Anh, nhu:
- cac thong dich vién cé kha nang
- Théng tin viét bang cac ngén ngir khac.

Néu quy vi can céac dich vu nay, xin lién lac tai s6 1-800-701-0710 (TTY: 1-800-701-0720).

Néu quy vi tin rang NJ FamilyCare da khong cung cap cac dich vu nay hoac bi phan biét dbi xt theo cach
khac trén co sé& chiing tdc, mau da, ngudn goc quoc gia, gidi tinh, tudi tac hoac khuyét tat, quy vi cé thé
ndp don khiéu nai v&i: Diéu phéi vien dan quyén ctia NJ Department of Human Services, Office of Legal
and Regulatory Affairs, 222 South Warren Street, PO Box 700, Trenton, NJ 08625-0700, 1-888-347-5345
(dién thoai); (609) 633-9610 (fax) hoac email: DHS-CO.OLRA@dhs.state.nj.us. Quy vi co thé nop don
khiéu nai truc tiép hodc qua thw, dién thoai, fax hodc email.

Quy vi cling c6 thé ndp don qua dién tr don lghiéu nai vé dan quyén cho Ban Dich VuY Té va Nhan Svw
Hoa Ky, Van Phong Dan Quyén, qua Ctra Khau Than Phién ctia Van Phong Dan Quyén, hién co tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua thw hoac dién thoai tai:

U.S. Department of Health and Human Services
SW, Room 509F, HHH Building

200 Independence Avenue

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

MA&u than phién ctia Ban Dich Vu Y Té va Nhan Sy Hoa Ky hién c6 tai
http://www.hhs.gov/ocr/office/file/index.html.

Néu quy vi n6i bat ky ngdn ngi nao khac, cac dich vu tre giip vé ngén ngl hién cé mién phi cho quy vi.
Goi s6 1-800-701-0710 (TTY: 1-800-701-0720).
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